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Taxpayer Service and Education 

The Department conducts workshops and seminars throughout the year for various segments of the public. 
Several seminars are off ered to Indiana tax professionals on subjects such as Federal/State e-File and for 
Purdue and Indiana universities’ annual tax schools. 

The Department also provides information and tax-training handbooks to Volunteer Income Tax Assistance 
(VITA) volunteers and other groups that provide free tax preparation for disabled and low to moderate-
income taxpayers. The materials and instructional seminars cover changes in tax legislation and policies. In 
addition, workshops are conducted specifi cally for new and small businesses on topics such as sales and use 
tax, and about how to get started on the right track with the Indiana Department of Revenue, among other 
important topics. 

Seeking taxpayer input on a mass scale is important for gathering feedback that can be generalized to the 
larger taxpayer population. The Department continues to seek taxpayer input through surveys, focus groups, 
Web feedback e-mail and the Department’s annual meeting in June. 

In addition, the Department’s taxpayer services division, alone, assisted the following numbers of taxpayers in 
FY 2007: 

• Telephone Calls: 650,662 
• E-mails: 21,668
• Walk In: 14,792
• Correspondence: 45,835

 




